
 

Dear Valued Customer: 

I am pleased to announce that beginning on Monday, June 22, 2020, the Lobby of Forest Park Bank on 

Madison Street will be re-opened to customers. The movement to Phase 3 of the Restore Illinois plan 

has made it possible for FPB to expand its services to include those available in the lobby only, but not 

without some restrictions designed to minimize Covid-19 risk to customers and employees. 

The restrictions include the following:  All visitors to the Lobby… 

• Must wear masks. 

• Must stop at the verification station at the entrance to the Lobby 

• Will be asked to lower their face mask momentarily to establish identity. 

• Must use contactless hand sanitizers at entrance to lobby. 

• Must maintain the six feet social distancing while in the lobby. 

The number of customers in the lobby may be limited at high traffic times. 

Other measures that Forest Park Bank has taken since the onset of the Covid-19 pandemic will 

continue. We have asked our employees to stay home if they have flu symptoms or if they have 

visited places where the virus is especially active or who have been exposed to the virus in any 

situation. Likewise, we respectfully ask our customers to refrain from entering our buildings if you are 

ill or if you have sustained exposure to risk.  

We encourage all customers to access their accounts from home 24/7 by using our online or mobile 

banking platforms.  Using these digital services, you can conduct most of your banking business from 

the comfort and safety of your home.  We also encourage ATM use and drive-up services instead of in-

person services during the time the virus remains active.  

 We will continue to monitor the pandemic environment and will make adjustments as they are 

recommended by public health agencies. 

Additional information regarding our online and mobile services is available at 

www.forestparkbank.com or you may call us at (708) 222-2800. 

Thank you for your confidence in Forest Park Bank. 

Sincerely, 

Jerome R. Vainisi 

Chairman and CEO 

http://www.forestparkbank.com/

