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Dear Valued Customer,

As Illinois enters Phase Three of reopening under 

the Restore Illinois Plan, Forest Park Bank has  

been preparing a reopening plan that aligns with 

government guidelines. Effective June 22, 2020,  

the Madison Street lobby will reopen to serve our 

customers during normal hours of operations.  

The Roosevelt Road lobby will reopen later this 

summer with select days and modified hours of 

operations.  You may visit our website at www.

forestparkbank.com for updated information on 

reopening dates and hours of operations. 

Protecting the health and well-being of our custom-

ers, employees, and the community remains the 

highest priority for Forest Park Bank. The Bank 

continues to follow the Centers for Disease  

Control’s (CDC) guidelines and recommendations  

on the steps designed to prevent the spread of  

the virus. 

Sanitizing and cleaning services at our bank have 

been enhanced and hand sanitizers are now avail-

able at the front entrances, teller stations, and 

service desks for your use.

Additionally, several modifications have been 

added to promote safety for customers entering 

the lobby.  Masks are required to enter the Bank. 

You will be required to stop as you enter the  

Bank and lower your face mask for a moment to 

FOREST PARK BANK DURING COVID-19:
 COMING TOGETHER AS A TEAM AND AS A COMMUNITY

verify your identity. We ask that you use our contact-

less hand sanitizer at the entrance of our lobby and 

practice social distancing by standing six feet apart. 

During higher traffic times, we may limit the number 

of customers allowed in the premise at one time. 

Signs will be posted at our entrance doors to remind 

you of these safety measures. 

If you are not comfortable entering our lobby, please 

use our drive-up and ATM services available at  

both Roosevelt Road and Madison Street, or make  

a special appointment with a professional staff  

member.  Moreover, you can access your accounts 

from home 24/7 by using our online or mobile 

banking platforms. These services allow for access to your 

accounts from the comfort and safety of your home. 

Thank you for your confidence in Forest Park Bank. 

The Personal Bankers and staff look forward to 

servicing your banking needs and addressing any 

questions or concerns. 

Sincerely,

 
Daniel G. Watts

President



FOREST PARK BANK PRESENTS A CHECK FOR $5,000 TO  
BEYOND HUNGER DURING THE SHUT-DOWN FOR COVID-19

FOREST PARK BANK PRESENTS A CHECK FOR $5,000 TO  
FOREST PARK FOOD PANTRY DURING THE SHUT-DOWN FOR COVID-19

FOREST PARK BANK PRESENTS A CHECK FOR $5,000 TO  
WEST COOK YMCA DURING THE SHUT-DOWN FOR COVID-19

FOREST PARK BANK PRESENTS A CHECK FOR $5,000 TO  
CATHOLIC CHARITIES DURING THE SHUT-DOWN FOR COVID-19
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During COVID-19
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FPB and Community:  
Making a Difference
For Those In Need

Extraordinary Hours and Circumstances.   
A look at how our lenders dedicated themselves 
to helping customers with applications and 
processing PPP loans through to fulfillment. 

It’s in times like these that we truly witness what it means to 
come together completely. And the entire FPB team did  
just that. To date, Forest Park Bank has processed 239 PPP 
loans for small businesses totaling $20,350,883. The number  
of loans does not seem great in relation to what larger banks 
may have processed but that is easily more new loans than we 
would typically process in a whole year. In the first round of 
funding we processed 108 PPP loan applications in the brief six 
day window that we had access to the SBA’s PPP loan submis-
sion website before the funds were used up. When the second 
round of PPP funding became available on 4/27/2020, we 
processed another 92 PPP loan applications in the first three 
days of funding for fear that that money would run out again.

We processed loans as small as $1,000 and all of our loans were under  
$2 million. The average loan size was $85,150. 80% of the loans were 
under $100,000. We all worked long hours to get these loans approved, 
processed, and closed. It was an All Hands on Deck effort. Every area  
of the bank played a part in getting these loans done because we all 
recognized the need was so great and businesses couldn’t afford to wait. 
The reception area and personal bankers handled a huge call volume. 
Administrative staff helped by sending out and receiving applications. 
The entire loan department worked hard to learn the ever changing rules 
to the program so that we could give all applicants the attention they 
needed to bring their application into conformance with the rules. The 
consumer and construction lenders all pitched in to help close the loans. 
The personal bankers helped to open numerous checking accounts in 
conjunction with PPP loans. The tellers helped close many loans 
through the drive-up window due to COVID-19.  It was an entire bank 
effort.  We did have to set aside a lot of our other work to get the PPP 
loans done, but customers have been so understanding of the situation 
and patient.

USING FUNDS FROM A GRANT BY THE FEDERAL HOME LOAN BANK 
OF CHICAGO, FOREST PARK BANK GAVE CHECKS IN THE AMOUNT  
OF $5,000 EACH TO FOUR COMMUNITY ORGANIZATIONS SERVING 
THE NEEDY DURING COVID-19.



Forest Park Bank Introduces Smart ATMs at  
their Madison Street and Roosevelt Road  

facilities. FPB ATM locations will now  
offer no-envelope deposits as we continue  
to provide our customers with faster, easier  

and more convenient solutions.

HIGHLIGHTS
Fast transactions

No envelope or deposit slips needed

ATM will automatically scan and sort  
up to 100 items directly

Instant deposit verification

Cash deposits are available immediately

6:00 PM extended cutoff time on any business day

On-screen verification of deposit

Customizable receipt for your deposit complete 
with itemization or images of deposited items

NEW SMART ATMS
AT FPB  

MAKE LIFE EASIER

A New Day at FPB

Where in the World
is Sandy Hernandez?

?
Sandy has been the voice of the morning to  
our drive-up customers at the Madison Street 
facility for eighteen years. Early in the day though 
it was, they appreciated Sandy’s pleasantly 
energetic greeting and they miss seeing her there  
in the morning. So where is Sandy now?

No, she didn’t leave her employment at Forest Park Bank. The reason 
you don’t see her in the drive-up in the morning is that she was 
promoted to the position of Head Teller/Universal Banker and will  
be working primarily at the Roosevelt Road Facility in her new 
management position. Sandy began her work as a drive-up Teller at 
Forest Park Bank on June 10, 2002.  Prior to that, she worked for a 
bank in Oak Park for four years. 

Q   Sandy, how did you get started in banking?
A   Well, it wasn’t some calculated decision to follow a life’s passion  
 or something like that. No, I was just looking for a job, any job,   
 in 1998 and my niece told me about a bank job. I applied, got  
 the job, and found that I liked banking. Here I am, twenty-two  
 years later.

Q  What do you enjoy most about your job?
A The customers, they are my extended family.

Q   What would you like me to tell your customers?
A   I miss them. If they want to see me, they know where I am,  
 at the Roosevelt Road facility of Forest Park Bank.



7348 west madison street
forest park, illinois 60130

More ATMs
More Convenience

How to find an Allpoint ATM
Forest Park Bank customers now have access 

to America’s largest surcharge-free ATM  

Network with some 43,000 surcharge-free 

ATMs nationwide and 12,000 worldwide. ATMs  

are conveniently located in major discount 

retailers, convenience, grocery and pharmacy 

stores nationwide. To help find your nearest 

surcharge-free ATM, use the free Allpoint Net-

work ATM locator app on your smartphone  

or visit: allpointnetwork.com/locator.aspx
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